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nursing.homes, .apartment buildings, town houses, elderly"or 

family housing complexes, or condominiums. 

a • commercial ·structures - Commercial structures 

shall be deemd to include but not be limited to hotels, 

motels, .. restaurants, department stores, food markets, or 

other facilities furnishing consmner or user services. 

9. Industrial Structures - Structures where goods

are manufactured, stored, or dispensed for consumer use. 

B. Service Area

The.territory served by the Water Department to the 

extent of the Town's.corporate,boundries. 

c. Office Location and Hours of Work

The offices of the Water Department are iocated at 147 

Cordaville Road, Southborough, Massachusetts, 01772. The 

office i� open Monday through Friday from 7:30 AM to 4:00 PM. 

The office is closed Saturdays, Sun�ays and ·on legal holidays 

Scheduled meetings of the Board of Water Commissioners 

Select Board (Water Commissioner) Mee�ings are held the first and 

third Tuesday at 6:30 P.M. at the Town House, 17 Common 

Street, Southborough, AA 01772. 

Appointment to be made seventy-two (72) hours in advance 

for Board of Water Commissioners meeting to be put on the 

agenda, or discretion of the Board.· 

Information may be obtained by c'a lling (508) 485-1210 

during-normal business hours. 

_D. Application for Water Service 































l· The pperation of curb stops or gate .valves on

of any water service or water main extension is forbidden by 

anyone other than- the Water Pepartment. 

·4. In the event the customer requests water to be

turned on 6£ off, the Water Department will not be. 

·responsible for any damages occurring due to such ·action

requested.
\ 

B. .OwnershiE

1· 

All water service pipes located between the water main and
the curb stop shall be maintained by'the Water Department.  
Water services located between the curb stop and the water meter 
shall be maintained by the customer/owner.  Water service leaks 
between the curb stop and the meter may result in water shut-off 
until the leak is repaired. 

1. All customers are urged to maintain the

plumbing and fixtures within their o� premises in good 

repair. They shall be required to make any repairs n�cessary 

to conserve water. 

2. customers are urged to install water

conservation devices. 

C. .. Materials

All materials used for water service or water main 

extensions shall be as approved by the Water Department. 

D. Installation·

All water services and water mains shall be �nstalled t� 

a minimum depth of cover of four and one half (4¼) feet. 

1. Installation Period. The Water Department will

not allow ,any service lines or water. mains to be instg,lled 

between November l and April 15, except by special 





































Revised  via Select Board vote on 06/18/2024. 


